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Revison number: Purchasing Agent: Debbie Gundersen
(801) 538-3150
Item: Voice Over IP Communications Systems, (turn-key ingtallation, support and
maintenance. Telephone Systems Associated with Adjunct Systems (voice mail,
automated attendant, call manager & interactive voice response systemswith VOIP
capabilities) for Small and L arge Systems

Vendor: 94828A Mountain States Networking
1226 East 6600 South, Suite 200
Sdt Lake City, Utah 84121

Internet Homepage: www.mstates.com

Telephone: (801) 743-6270

Fax number: (801) 268-4601

Contact: Eric Luther

Email address. €l uther@mstates.com
Brand/trade name: Cisco Systems

Price See attached discount schedule
Tems Net 30

Effective dates. 02/07/2005 through 02/06/2008
Days required for delivery: 2 weeks (average)

Price guarantee period: 3years

Minimum order: $1.00

Min shipment without charges. Freight included in pricing

Other conditions: Potential renewals not to exceed 02/06/2010

THISISA NEW CONTRACT. ALSO REFER TO CONTRACTS AR1855, AR1856, AR1857.

This statewide contract isan “AR” (Authorization Required) contract. Authorization is required before
purchase can be made. The authorization requirements and procedure is detailed in the attachment to
the contract. Order may be placed only after authorization isreceived. This contract covers only
those items listed in the price schedule. It isthe responghbility of the agency to ensure that other items
purchased are invoiced separately. State agencies will place orders directly with the vendor (creating a
PG in Finet) and make payments for the same on aPV referencing the origina PG. Agencies will
return to the vendor any invoice which reflects incorrect pricing.
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AUTHORIZATION REQUIRED: DAS/ITS (INFORMATION TECHNOLOGY SERVICES) ADMINISTERS STATE
AGENCY PURCHASES FROM THIS CONTRACT. STATE AGENCIES (EXECUTIVE BRANCH) MUST

COORDINATE THEIR PURCHASE THROUGH DAS/ITSAND MAY NOT PURCHASE DIRECTLY FROM THE
CONTRACTOR.

PLEASE CONTACT BILL THEEL WITH DAS/ITSAT 801-538-3333 OR DAVID LEE AT 801-537-9251 FOR
ASSISTANCE. DAS/ITSWILL CHARGE STATE AGENCIESBASED ON DAS/ITS UNIVERSAL SURCHARGE
RATE PLAN. POLITICAL SUBDIVISIONS (SUCH ASHIGHER EDUCATION, PUBLIC EDUCATION, CITIESAND
COUNTIES) MAY PURCHASE DIRECTLY FROM THE CONTRACTOR WITHOUT STATE INVOLVEMENT.



Mountain States Networking
Voice Over IP Communication Systems
Price Discounts for AR1850

Pricing Discounts are off Current Global Price List US Availability —
Contact Vendor for electronic access to the price list.

1. Cisco Hard 38.1% Off List Price with Exception of
ACD/ICD

2. Cisco Hard 20% Off List Price for ACE/ICD Products
3. Cisco Sma 20% Off List Price

4. Service Ins. $150.00 Per Hour Standard Rates with Exception
of ACD/ICD

5. Service Ins $250.00 Per Hour for ACD/ICD/IVR Integration

Price Lists for “Moves, Adds and Changes” Attached

Price List for “Repair Service Pricing Schedules” Attached




" Appendix 5
'""Moves, Adds and Changes'' (MAC) Pricing Schedules

* Standard Time and Labor Charges: 8 AM to 5 PM Monday - Friday (except holidays)

Order Charge:
Assessed for each "move, add and change" (MAC) order

NA

Hourly Labor Rate:
Charged for on-site technical services

$ 200.00

Hourly Technical Telephone Consultation Rate:
Charged for telephone consultation by technical systems specialists and for remote "moves, adds and changes"

(MAC) work activity

$ 150.00

Hourly Travel Rate:
Charged for travel when "moves, adds and changes” (MAC) are performed on systems located outside of the

Wasatch Front (Ogden on the North through Salt Lake City to Provo on the South)

$ 100.00

Trip Charge:
Assessed for each "move, add and change" (MAC) order

$ 75.00

Per Diem Rate (per day):
Charged when "moves, adds and changes” (MAC) are performed on systems located outside of the Wasatch

Front such that the distance from Salt Lake City combined with the magnitude of work to be performed
necessitate staying over-night

$  30.00

Lodging Rate (per day):
Charged when "moves, adds and changes”" (MAC) are performed on systems located outside of the Wasatch

Front such that the distance from Salt Lake City combined with the magnitude of work to be performed
necessitate staying over-night

$ 50.00

Miscellaneous (Other) Rate(s); specify/describe:

N/A

Minimum Labor Billing Increment; for example 1/2 hour:

1 Hour

Additional Labor Billing Increment; for example 1/4 hour:

1/2 Hour

Non-Standard Time and Labor Charges: (after hours, weekends, holidays)

Order Charge:
Assessed for each "move, add and change" (MAC) order

$ 75.00

Hourly Labor Rate:
Charged for on-site technical services

$ 250.00

Hourly Technical Telephone Consultation Rate:
Charged for telephone consultation by technical systems specialists and for remote "moves, adds and changes"

(MAC) work activity

$ 200.00

Hourly Travel Rate:
Charged for travel when "moves, adds and changes" (MAC) are performed on systems located outside of the

Wasatch Front (Ogden on the North through Salt Lake City to Provo on the South)

$ 200.00

Trip Charge:
Assessed for each "move, add and change" (MAC) order

$ 75.00

Per Diem Rate (per day):
Charged when "moves, adds and changes" (MAC) are performed on systems located outside of the Wasatch

Front such that the distance from Salt Lake City combined with the magnitude of work to be performed
necessitate staying over-night

$ 50.00

Lodging Rate (per day):
Charged when "moves, adds and changes" (MAC) are performed on systems located outside of the Wasatch
Front such that the distance from Salt Lake City combined with the magnitude of work to be performed

necessitate staying over-night

$ 75.00

Miscellaneous (Other) Rate(s); specify/describe:

NA

Minimum Labor Billing Increment; for example 1/2 hour:

1 Hour

Additional Labor Billing Increment; for example 1/4 hour:

30 Minutes

NOTE: Indicate N/A if "Not Applicable"
RFP LW2904




Appendix 6
Service Order Process

Overview

1. Agency customers send requests for service to the ITS Order Desk.
. Order writers issue an order to the appropriate vendor.

3. The vendor confirms to the Order Desk that they have received the order and provides
the scheduled due-date.

4. The vendor works the order.

5. The vendor reports to the Order Desk when the order is completed and provides
completion information.

6. The vendor invoices ITS (the invoice must reflect the order number).

Contacts — The vendor will provide the name of a contact person and a backup along with
telephone and fax numbers as well as email addresses.

Order Issuance — Orders are faxed to vendors. In the near future, we expect to also be
able to email orders. Orders will include the work requested, site contact information,
order writer contact information and a requested due-date.

Due-Dates — The standard interval for routine orders at locations along the Wasatch Front
(Provo to Ogden) is one business week. This date will be used whenever the agency
customer does not specifically request otherwise. For large or complex orders or for
locations outside the Wasatch Front, the vendor will provide the earliest reasonable date.
If the agency customer requests a date longer or shorter than the standard interval, then
the requested date will be shown, although it is understood that the vendor may or may
not be able to meet a shorter interval.

Confirmation — Within one business day, the vendor will confirm to the order desk the
receipt of the order and provide the scheduled due-date.

Changes — If the due-date is changed, then the vendor will notify the Order Desk and the
agency customer as soon as possible. If the customer requests changes in the work to be
performed, then the vendor will contact the Order Desk prior to performing the work so
that the order can be modified.

Completion — The vendor will notify the Order Desk when the work has been completed
and will provide any relevant completion information such as new telephone or extension
numbers.

R Y

Mountaln States Natworking

ata MSN Communications. tnc. Agreed .



Appendix 9
Repair Service Pricing Schedules

Standard Time and Labor Charges: 8 AM to 5 PM Monday - Friday (except holidays)

Order Charge:

Assessed for each repair service order NA
Hourly Labor Rate:

Charged for on-site technical services

Hourly Technical Telephone Consultation Rate:

Charged for (repair service) telephone consultation by technical systems specialists and for remote "moves,

adds and changes (MAC work activity

Hourly Travel Rate:

Charged for travel when repair service is performed on systems located outside of the Wasatch Front (Ogden
on the North through Salt Lake City to Provo on the South)

Trip Charge: :

Assessed for each repair service order $ 75.00

Per Diem Rate (per day):
Charged when repair service is performed on systems located outside of the Wasatch Front such that the

distance from Salt Lake City combined with the magnitude of work to be performed necessitate staying over-
night

Lodging Rate (per day):

Charged when repair service is performed on systems located outside of the Wasatch Front such that the
distance from Salt Lake City combined with the magmtude of work to be performed necessitate staying over-

$ 200.00

$ 150.00

$ 100.00

$ 30.00

night ., $ 5000 |
Miscellaneous (Other) Rate(s); specify/describe: , NA
Minimum Labor Billing Increment; for example 1/2 hour:

Additional Labor Billing Increment; for example 1/4 hour:

1 Hour
1/2 Hour

Non-Standard Time and Labor Charges: (after hours, weekends, holidays)

Order Charge:

Assessed for each repair service order

Hourly Labor Rate:

Charged for on-site technical services

Hourly Technical Telephone Consultation Rate:

Charged for (repair service) telephone consultation by technical systems specialists and for remote "moves,

adds and changes (MAC work activity

Hourly Travel Rate:
Charged for travel when repair service is performed on systems located outside of the Wasatch Front (Ogden

on the North through Salt Lake City to Provo on the South)
Trip Charge:
Assessed for each repair service order

Per Diem Rate (per day):
Charged when repair service is performed on systems located outside of the Wasatch Front such that the

distance from Salt Lake City combined with the magnitude of work to be performed necessitate staying over-
pight

Lodging Rate (per day):

Charged when repair service is performed on systems located outside of the Wasatch Front such that the
distance from Salt Lake City combined with the magnitude of work to be performed necessitate staying over-

night ' $ 7500
Miscellaneous (Other) Rate(s); specify/describe: NA
Minimum Labor Billing Increment; for example 1/2 hour: 1 Hour
Additional Labor Billing Increment; for example 1/4 hour: 1/2 Hour

$ 50.00

$ 250.00

$ 200.00

$ 200.00

$ 75.00

$ 50.00

NOTE: Indicate N/A if "Not Applicable"
RFP LW2904




Appendix 10
Repair Process

Overview

1. Agency customers report problems to the ITS Help Desk.

2. The Help Desk issues a trouble ticket to ITS PBX Maintenance.

3. PBX Maintenance determines which vendor is involved and faxes or calls the vendor
to report the problem.

4. The vendor resolves the problem.

5. The vendor notifies PBX Maintenance when the problem is resolved and provides
any resolution information.

6. The vendor invoices ITS (the invoice must reflect the ticket number).

Contacts — The vendor will provide the name of a contact person and a backup along with
telephone and fax numbers as well as email addresses.

Trouble ticket issuance — Standard priority tickets are reported via either fax or phone at
the option of the vendor. If reported via fax, then the vendor will call PBX Maintenance
~within 1 hour to confirm receipt. All “high” and “urgent” priority tickets will be reported
to vendors by phone with fax to follow if desired.

Updates — PBX Maintenance will call the vendors for updates as they deem necessary. If
the volume of outstanding tickets is high, then a list of outstanding tickets will be faxed
to the vendor nightly.

Completion — The vendor will notify PBX Maintenance when the ticket has been
resolved. The vendor will provide relevant closure information including the name of the
customer contact who confirmed that the problem was fixed and any other relevant
information.
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STATE OF UTAH - STATEWIDE CONTRACT
CONTRACT NUMBER __AR1850

CONTRACTING PARTIES:  This Statewide Contract is between the Division of Purchasing and General
Services (State), 3150 State Office Building, PO Box 141061, Salt Lake City, UT 84114-1061, an agency of the
State of Utah, and the following CONTRACTOR:

Mountain States Networking . - LEGAL STATUS OF CONTRACTOR
Name [ ] Sole Proprietor
[ ] Non-Profit Corporation
1226 East 6600 South Ste. 200 PQ For-Profit Corporation
Address [ ]Partnership

[ ] Government Agency
Salt Lake City,  Utah 84121

City State Zip

Federal Tax ID# 87-0669017 Vendor # _94828A Commodity Codes: 72557 & 91579
Vendor Contact Person:_Eric Luther ' Vendor Phone #: 801-743-6270
Vendor Fax #:_801-268-4601 Vendor email address: www.mstates.com

GENERAL PURPOSE OF CONTRACT: The general purpose of this Contract is to provide;

Voice Over IP Communications Systems (Cisco Brand). The equipment, including ITS turn-key installation
support and maintenance, telephone systems, associated adjunct systems (voice mail, automated attendant,
call management and interactive voice response systems with VOIP capabih'ﬁes. The telephone adjunct
systems (equipment) must have the capability to accommodate location sizes of very small, under 10 ports
to very large, 10,000 ports and be able to expand without requiring a “fork 1ift” upgrade to allow port growth

and or enhance feature capabilities.

CONTRACT PERIOD: Effective date 2/’ /20S” Termination date//3//2988 unless terminated early or extended

in accordance with the terms and conditions of this contract.
Renewal option:1 (2) year renewal & 1 (1) 1 year renewal for a total of 6 years.

PRICING AS PER ATTACHMENT A (Addendum 1)
PAYMENT TERMS: Net 30

DAYS REQUIRED FOR DELIVERY: _2 Weeks ARO (Average)
MINIMUM ORDER: $1.00

FREIGHT TERMS: Included in pricing

ATTACHMENT A: Standard Terms and Conditions, Statewide Price Agreement
ATTACHMENT B: Pricing Discounts, Schedule and Product List
Any conflicts between Attachment A and other Attachments will be resolved in favor of Attachment A.

DOCUMENTS INCORPORATED INTO THIS CONTRACT BY REFERENCE BUT NOT ATTACHED:
a.  All other governmental laws, regulations, or actions applicable to the goods and/or services authorized by this

contract.
b. Utah State Procurement Code, Procurement Rules, CONTRACTOR'S response to Bid # LW2904

)

dated May 4, 2002 . (Award made 5/13/03 contract delay due to protest resolved February 1, 2005.)

CrA7 Z/a'c/émaw
Type or Prq/x} Nafxe and Title

2005
Date Wﬁzé{(/'gmf‘
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Standard Contract Terms and Conditions
State of Liah, Statewide Contracts
(Requsst for Proposals)

1. AUTHORITY: Provisions of this contract ara pursuant i the suthority aet forth In 6356, Utah Code Annotated, 1953, aa amended,
Ulsh State Procurament Rules {Utah Administrative Code Section R33), and related stetulas which perrit the STATE o purchase
ceriain spediiied services, and other approved purchases for the STATE,

2. CONTRAGT JURISDICTION, CHOICE OF LAW, AND YENUE: The wwiaénns of this comract shall be governad by the jaws of the
Stale of Utah. The parties will submil io the jurisdiction of the courls of the Stats of Ulah for any dispute erising out of this Contract of
tha breach terecf. Venue shall ba in Salt Laki Clty, in the Thirg Judicia! District Court for Salt Laka Co.

3. LAWS AND REGULATIONS: Any and all supglies, servicas and squipmenit proposiad and fumished will comply fully with sl
applicabla Federal and Stale laws and regulalions. ,

4. RECORDS ADMINISTRATION: Tha Coniracior wilt maintain, or superviss the maintanance of sil records necassary 1o proparly
account for the payments meda to tha Coniracior for costs-authorized by, this contracl, Thesd records will be retained by the Coniractor

for at In=at four years afier the contraot tarminatss, or until ol andite Inikaled within the fout )e/én have been enmplatbd, whichever Is
later,

5. AUDIT OF RECORDS: The Contractor egtees (o allow the State end Fedaral auditors, and Sials agency stsff, ccees 1o all the
records fo this coniract, for audit and inspaction, and monitoring of senvices, Such actéss will ba during Admnial business hours, or by
appointment. ‘ 1 .

6. CONFLICT OF INTEREST:; doqvacw certifies mal it has not offerad or given any gift or compengation prohibiled by tha taws of
1he State of Ulah Lo arry officer or efiployse of he STATE or parficipating pofifical subdivislons 1o secure favarable treatment with
respect to'being awarded thia contract. " B '

7. INDEPENDENT CONTRACTOR: Contracior il be an indepandant,Contracto, nd & such wil haVe na authorizetion, sxprass or
Implied ta bind the STATE 0 any agreements, settiementa, llablity o underataniing whatsoever, 4rid agraes ndt to perform any acts as
agent for the STATE, acepl as aipressly sai forth herein. Compensation statad hateln will ba tha tolal amount payable 10 the
Confractor by the STATE. Tha Contractor will be responsitie for the payment of all Incoine tax and socisl sacurily tax.due £9 a resull of .
payments recsived from tha STATE for these confract services. Parsons smpjoyed by the STATE and acting under the direction of the
STATE will not be deemad to be employaes or agents of the Contracior. T ' . .

3. HOLD HARMLESE: : The Contractor will relsase, protect, Indemnify and held the STATE and the raspaciive political subdivisions
and thelr officars, agancies, employees, harmless-from and apainsl sny damags, cost or fiablllty, inplu&ng reasonable aficmeys fees »
for any or all'Injuries in pefaons, property: or cleima for maney dameges arising from acis or omissions of the Coniractor, his employses

or subenntraciors or vblunteor,

" 9. EQUAL DPPORTUNITY CLAUSE: The Conlractor agroes la sbide by the provisions of Titla Y1 and Vil of ihe Civil Righla Act of

1864 (42USC 2000e) which prohibils discrimination.sgainal any employsa or apphicant for employmant or any applicait or.recipient of
services, an the basia of race, religion, color, or naliorial origin; and furthér agrees to abide by Exacutive Order No. 11248,.98 amended, .
which prohibifs discrimbistion on the besls ofa_a:;,‘snf-‘aﬂowmmhm,mwmloqm the hogis of ags; and Section 504 of the
Rehabilltalion Azl 6f 1573, or the Americans with Disabiiilag Act.of 1850 which prohibits disciiminétion on Biebasis of diksbilities, Alsa,
the Cahirscior agreea ta sbids by Utdh's Executive Order, datad Msich 17, 1993, whith prohibita- sexual Hirassmient in the work place. ¢

10, SEVERABILITY: It any provision of this contract is. declared, by a court to be ilegal or in ¢onflict with any law, the validity of the
remaining larms and provisions will not be affectad; end the rights and obiligations of thie parties Wil e consirusd and enforced as if the
contraci did hot contain: the partitular provision held to ba invald, . o ‘

11. AMENDMENTS: ‘The tarrns of tis coniract il not be waived, aitered, modified, supplémentad or amended in any manner
whialscever without prior wiitten approval of the State Director of Purchasing. o " .

12 DEBARMENT: Ths Contracior cartifies that naither it nor its principals are prasenty debarred, suspendad pmpuudfar .
debarmant, duclarad insligible, or voluntanily excluded from perticipation in thig fransaction {contract), by any g:;vammanlal depariment
of agency. lfbangWamteerﬁry this ataisment, attach & writton sxplanation for review by the STATE,

13. CANCELLATION: Unless otherwise stated in the spacis] terms and conditions, any cohiract enterad info aa a result of this
proposal muy ba canceled without caues by ths STATE upon 80 days nofice, in writing, prior to lhe affatlive dats of he canceliation.
Cancelation may be in whole or in part. Cancellstion of tha contract due to Contractor defautt may be immediata.

14, TAXES: Propasal prices wil be exolusive of stals sales, use and foderal excise lazes. Tha Stafe of Utahe sales and uss tax
sxamption humber |s E33389, The tangible parsonsl property or sprvicss belng purchased are belng paid from STATE funds and ussd

in the axaercise of that enlitys easanlal funcions. 1 the items being purchased sre conatruction materials, they will' bs converted Into
real property by employens of thia government antity, uniess otherwise ststed in the coniracy, or contract orders. Tha State of Uiahs

Foderal excisa examption number is 87-780019K.
I / 7 s’/" £
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16. WARRANTY: The Caniracior agrees o warrant and assume responsibliity for afl products {includihg hardwyire, firmwans, snd/or M
sofiwara products) it i icerses, contracts, or sells 1o the Stata of Uish under this contrad for a peiod of uniess otherwise 1/1,3’/ '
. specifiad and mutually agreed upon alsswhere In this contract. The Contractor (ssller) scknowiedgae that efl warrantias greried 1o the

buyer by the Uniform Commercial Code of the State of Utoh apply fo this conlract. Product llability disciaimers and/or warranty

disciaimers from the selier are nol applicabla fo this contracl unisas otherwise spacifiad and mutually agreed upon eisswhara in this
cm!rad.lngsnual,haGonmcbrwnmmnm(‘l)mpmwwmmmatmunlewmmldﬂmdddo.mmamuuwﬁlm J
up to all specific claims that the manufacturer makes In thelr advertisemants, (3} the product wili be suitatda for the opdinary purposes -
for which such product is usad, {4] the product will be sultable for any epeciat purposes that the STATE has relied on the Contracior's

skill or judgement 1o conelder when it advisad the STATE about the product, {5) the product has besn properly designed snd

menutactured, and (6) the praduct is frea of significant defhis or unususl problams about which the STATE has not been warned,

Remedies available fo the STATE includs te following: The Canifacior wil repalr or replace {al no charge 1o the ETATE) tha product

whoss nonconformancs i discovered and made known 10 tha Contracior in writing. 1t tha repalred ard/or replacasd product proves o

be inadequate, or fails of i essential purpose, the Coniractor will refund the fult amount of any payrania thal have heen made,

Nothing in this warranty will be construad 10 limit any rights or remedies the State of Utah msy otherwize have under this contract.

18. PARTICIPANTS: This |8 a contract lo provida the State of Ulah government depertmenta, Institutions, agencies and politicel
subdivisions {le., colisges, school districts, counties, cities, olc.) with the goods and/or services dascribed in fhe propasal.

]
17. POUTICAL SUBDIVISTON PARTICIPATION: Participation under thia coniract by political subdivisions (i.e., cofleges, schoal
districia, counties, dlies, ate.} wilt ba volunterdly determined by the political subdivision. The Contractor agress to supply the political
subdlvisions based upon ths same terms, condltions and prices.

18. QUANTITY ESTIMATES: Tha STATE does nol guarsnise b purchass arry 2mount undar the coniract 1o ba awsrded. Estimated
quantities are for proposing purposes only and ara not fo be construpd as a guarantoa to purchass any amounL

L
19. DELIVERY: mmmmumammmwmnmwmpww subdivigion. All deliveries will be
£.0.B. destination with s}l ransportation and handling chemges pald by the Contrgeior, Responalbility and liabifity for loes or damege
wmmnmmmmruWﬁmmmummWmummmmwemnmedm.
fraud and Contracior's warranty obligations. Tha minimum shipment amount will be found In the spacial larms and condiions, Any
owmwmmwﬁﬂamummhbesmppﬁMﬁnh\ghtpmpaldmdaﬂdﬁdnsnumbmmlhnlmdea. Any
portion of an ardsr fo be shipped without transportation mqrgostt:aIIahaekomeradwthMIppod without charge.

20. REPORTS: The Contractor will submit quarierty reports 10 the Stala Purchasing Agent showing the quantities arid doflar volume
purchases by sach agency and palitical subdivision.

24, PROMPT PAYMENT DISCOUNT: Offeror may quote & mummdmtmmmww.mm
oﬁmdrulmmmsndayswmmtbvcma!dmdinmaking!hamrd.mwunptpaymndiwwnlwm”p‘y io peymanta made J

with purchasing cards and checks. The dsta from which digcount tme is calculated will De the date a comract invalcs Is received of
receipt of shipment, whichever is fater; axcapt thal if testing Is podarmed, the date will be the dain of acceptance of the marchandisa.

22. FIRM PRICES: Urfass otherwisa alaled In tha special terma and conditions, for the purpose of award, offers made in accoriance
wlhmuaoﬂdlaﬁmmumbagmaandmmapaﬁodufrdmly(ﬁo)dayammds!aofpmmimhg.

23. PRICE GUARANTEE, ADJUSTMENTS: The contracd pricing resutting from fria propoea’ will ba guaranised fof the period
spocifind. Following the gusranias pariod, any request for price adjusiment mus? be for an equal guarantes period, and must be made
ollanat 30 days prior o the effactive date. Rmmhprhoedjmmenlmuntmumnmmmimmpuumm

Any adjustmenl or amendmerit Lo the contract will not be eflective uniess approved by the Stats Direclor of Purchasing. The BSTATE
wmummpzmummmamyammms marke$, or sllowahts discount.

24. ORDERING AND INVOICING: Orders will be placad by the using sgencies directly with the Comiractor. All orders witl be shipped
promplly in sccordancs with the delivery guaranioe. The Contracior will than prompily submit invnizes 1o the ordering agency. The
STATE contract number and the sgency erdering numbar will appaar on all Invoices, freight titkots, and correapondence raating to the
contract order. The pricas paid by the STATE wii be thasa prices on file with the Division of Purchasing, The STATE has tha right o
adjust sny Imwice reflecting incorrecl pricing. .

25, PAYMENT: PwnﬂsmmmanymmﬁnaouayafoﬂummdmmamhdaMmdcrmmmnmmtmdeeia
recaived, whichever lu Lator. Ammsdaysmecommmnyamsovaruuommmmupwam;ﬂmunmofompomm
pér menth on [he outatanding balance. Payments may be mada via a Stata of Ulah {or polftical subdivision) WPurchasing Card.e All
payments lo ha Contractor will be remifted by malt uniass paid by Purchasing Card.

26. MODIFICATION OR WITHDRAWAL OF PROPOSALS: Proposals may be modifiad or withdrawn prior to the time sat for the
opering of propossis. Afer e time set for the opening of proposals, no proposals may be modified or withdrawn.

27. PROPDSAL PREPARATION COSTS: Tha STATE is not liakle for any costs incurred by the offaror In proposal praparstion.
28, INSPECTIONS: Goods fumished under Lhis conlract will be subject 1o inspection and 168l by the Buysr at limes and places

detarmined by the Suyer. 1 tha Buyer finds goods fumished 1o be incomplate or not in complianca with propozal specifications, the
Buyar may relect the goods and require Contractor lo sither correc them without thargs or deliver them st a reduced prica which is

s <
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ftable under the circurnsiancas. If Contractor Is unable of refuses 1o _corrad‘guch gooda within a time desmed reascnable by the
;?;ar, the Buysr may cancel the order in whele or in parl. Nothing in Ihie paragrmph will adversely affect the Buyer's rights including
the rights and remedies associated with revocatlon of scceptance under the Uniform Commercial Code,

29. PATENTS, COPYRIGHTS, ETC.: The Contacior will releasa, indemnify and hold the Buyer, iis officers, agents and empioyess
harmisss from liability of any kind or naturs, including the Conlraclor's use of any copyrighled or un-copyrighted composition, secrel
process, patentad or un-patenied Invention, aricde or eppliance furnished or used in the parformance of thia contract.

30. Assiemsxmsuacommr: Contraclor will not Bssign; sell, transfer, subcoalract or sublat Aghts, or dulsgate responsibillles
under this contract, in whole of In pant, withaut the prior writien approval of the State Dimacior of Purchasing.

21. DEFAULT AND REMEDIES: Any of Ihe following evenls will constitule causa for the STATE lo declara Contractor n dafault of the
contract: 1. Nonperformance of contractual requirements; 2. A material braach of any tarm or condibion of this contract. Tha STATE
wil lasue a written notice of default providing a pariod In which Contractor will have an opportunity to curs. Time allowed far cure will
not diminish or eliminets Contractor's ligbllity for Bquidated or other damagas. If the defauit remeina, aflar Conlracior has bean prwfded
1he opporturity to cure, the STATE may do cne or more of the fallowing: 1. Exercise any ramedy provided by law; 2. Terminate this
conirad and any related contrects or portions thereof; 3. Imposs flquidsied damagas; 4. Suspend Centracior fram recalving future
proposal sclicitstions.

32. FORCE MAJEURE: Naither party 1o fhia contract will be held responsible for delsy or defaull caused by fira, riol, acle of God
and/or war which s bayond Ihat party's reasonable conirol. The STATE may larminata this contact after datermining such delay or
defauht will reasonably prevent succeasiul performance of the contract.

43 HAZARDOUS CHEMICAL INFORMATION: The Contractor will provide ane sel of the appropriate matecial safely dala sheelfs)
and container label(s) upon delivary of a hazardous mslarial lo the user agency. All safety dsla sheels and labels will ba in accordance

with eath pqr‘udpaﬁng atata’s requiroments.

34, NON-COLLUSION: By signing the proposal, the offeror cerifias that the proposal submitied has bean amivad ai independently
and has beon aubmifiad withoul coliusion with, and withoul any agreemeril, undersianding or planned common coursa of action with,
any ather vendor of materials, supplies, equipment or services described in the requsst for proposal, designed o limit indepeondent

propoaslng of competition.

35 PUBLIC INFORMAYION: Conbacior agrees thal the cantract will be a public document, as far as dislrtbulion of copies, and
Contractor gives the STATE axpress penmission fo make copies of tha contract andfor of the responss 1o the soliciletion In accordence
wilh the Stale of Uleh Govemment Recorda Access and Management Act. The parmission lo make.coples as noted will taka
precedence ovar any slaternents of confidantiality, propriefary information, or copyright information. X

" 38. CONFLICT OF TERMS: In tha event of any conflict between these stendard lerms and conditians and any special lerms and

conditions which Iollow, the special tenms and condilions will govem.
37. LOCAL WAREHOUSE AND DISTRIBUTION: The Contractor will maintain e reasonable amount of stack warehoused in ihe State
of Uiah for immadiaie or emergency shipments. Shipments are 1o be made in the quantiiss as required by ths various ordering

agancisa. Orders for less than the minimum specified amount will have Iransportation charges prepald by the Contracter and added as

a separais itam on tha Invoice. Any portion of an order 10 be shipped withoit transportation charges thet is back ordersd will be
shipped without charge. .
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Cisco Limited Warranty and
Software License

Limited Warranty

Hardware. Cisco Systems, Inc., or the Cisco Systems, Inc. subsidiary selling
the Product, if sale is not directly by Cisco Systems, Inc. (“Cisco”) warrants
that commencing from the date of delivery to Customer (but in case of resale
by a Cisco reseller, commencing not more than ninety (90) days after original
shipment by Cisco), and continuing for a period of the longer of (a) ninety
(90) days or (b) the period set forth in the Warranty Card accompanying the
Product (if any), the Hardware will be free from defects in material and
workmanship under normal use. The date of shipment of a Product by Cisco
is set forth on the packaging material in which the Product is shipped. This
limited warranty extends only to the original user of the Product. Customer’s
sole and exclusive remedy and the entire liability of Cisco and its suppliers
under this limited warranty will be, at Cisco’s or its service center’s option,
shipment of a replacement within the period and according to the replacement
process described in the Warranty Card, or a refund of the purchase price if
the Hardware is returned to the party supplying it to Customer, if different
than Cisco, freight and insurance prepaid. Cisco replacement parts used in
Hardware repair may be new or equivalent to new. Cisco’s obligations
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FINET COMMODITY CODE(S):
72557000000 - TELECOMMUNICATIONS DISPLAY TERMINALS
91579000000 - TELECOMMUNICATIONS SERVICES (NOT OTHERWISE CLASSIFIED)





